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The Role of Public Relations In crisis Management in

Government Institutions

An analytical descriptive study applied to the Ministry of Finance and

Economic Planning of Sudan
In the period from 2016 to 2018

Prepared by the Student: Mona Ibrahim Mohamed Omer
Supervised by Dr. Abbas Abakar Mohammed Ahmed

Abstract
The aim of this study was to identify the role of public relations
during crisis phases, in addition to its contribution to crisis resolution. It
also clarifies the methods of exploring the public relations department for
the outbreak of the crisis, activating the interest of government officials in
the importance of managing public relations and identifying the corrective
and remedial function of public relations.

The researcher adopted the descriptive methodology in analytical
style, as this methodology is objective and impartial, and leads to accurate
results. In order to access the initial data, the researcher used questionnaire
and interview tools as basic research tools.

The research community in this study is the Ministry of Finance and
Economic Planning in the Republic of the Sudan, and the researcher had to
identify samples of the internal audience (i.e. employees) in the ministry

The research section was divided into four chapters: Chapter | dealt
with the methodological framework and chapter two came with the title:
Concepts and fundamentals of public relations. The third chapter was

called crisis management in government institutions. The fourth chapter
was part of the field study. The study ended with findings and
recommendations, and the references used by the student in the research.

By processing the data contained in the questionnaire form, as well
as the information received through personal interviews, the study reached
the following findings:

1-The study revealed that public relations are practicing constructive
planning to mitigate the damages of the crisis, and face the masses by
appropriate means with the masses concerned
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2-The study confirmed that the ministry adopts public relations during the
Ministry's events more than it does during the period of crisis

3-The study revealed that the weaknesses of public relations; lack of
qualified cadres, the weakness in how to choose the means of
communication used, weak funding, weak composition of specialized
teams.

The study came out with the following recommendations:

1-The need to hold specialized training courses in the management of
public relations and crisis management, intensifying the content and
duration of the courses and attracting qualified and specialized personnel
in the field of public relations

2-The need to evaluate the performance of public relations during crises
and to carry out intensive media campaigns after the crisis has ended

3-The possibility of granting powers to the personnel, and delegating them
within the permissible limits so that the Department of Public Relations
can carry out its role more fully.



Silagiont] g

Olgied

Iy

$

&

c\dﬁ}f\

Olisally Sl

Abstract

ligiagll 4a3l8

Jglaall Lails

I 41

o Q||| |||~

el HUo N1 : Jo¥ Juadll

dadial)

goasall slaal Gl

.10

S “ "!s:.

a1

Gaal) doaal

A2

Caal) Calaal

13

14

15

.16

A7

18

XN N || n | B W[ W N |~

bl L)

19

s 2 Aoliad] LB Y| s g i - 3501 il

14

Lalal) Bl Loty o sgie

.20

22

Lalal) cliMall Cailla gy alaal

21

29

22




duap ol A3 (0 Cala) N1 3yla) S oo

37 Sl Slag glsily Caayes| 23
48 i) )l slas alya| .24
56 GlaN) 5 3 daladl | .25
FRIIRIFWNT PR RPN
71 @baity) Jaladilly Wl 8ly5 (e 823 | .26
76 Ll Ayl Zimgiall CilehaY) | .27
80 Al by Judatg (oage | .28
ALl

134 | .29
136 claagd | .30
137 eaddly salad) |31

Gkl | .32




Jolaxd! dadild

o g
aDal) i
80 Hliny) By Gl iasy| .2
81 goill masy| .3
82 ksl miag| .4
83 Bpall miagy| .5
84 oSV Jagall | .6
85 ol g | .7
86 sl masm | .8
87 Laladl Bl algas asts (a1 Bla) Slia mzmgy| .9
88 Lealadly 351l oy cmings | 10
89 SV oo Al deand) (p5S5 maga | 11
90 AY) Shliglls Bligll G paisall Gslaill me S gy | 112
91 Aaalil) ileaspally gl o Tl (e Aoy Sl ecngs | 13
92 L) Giganll Lijlas ags | .14
93 ALY Eigadl Llas poiags | -15
94 Al s Gisas djles mag | .16
95 Ogaraad) Jalat Gygay dujlas priag| 217
96 gl Jandadll Al praga| .18
97 >l Jashadil) sjlas mage | .19
98 (Wl Jahaasll dssles priass | .20
99 (bl mgall duslas aaga | 21
100 Y asiill dsslas praas | .22
101 @) aigiil) dsjles riags | .23
102 Slabadl iy = pd alidll mag | .24

A ¢ EG

e




103 Clladly bl LS g | 25

104 Calaal) alats Aals) peaasy | 26

105 seenll ehl dalaiall cilubally Gisadll ehals oLl gy | .27

106 Ol CDlaal) adat magy | .28

107 el iy & ding Cule e 3l WLl ngs | .29

108 Y s WLl g | 230

109 Clyaigall et eazag | W31

110 YY)y gl ety ALl miag | .32

111 Sle¥) seal g Gsleal) gaby abdll g | .33

112 ZaeY) cdleall Jaads sy | 34

113 AiSa dalall G ddaiil g 0SS il mag | 235

114 DAl a5 8 Aalad) CilBal) )] AS)Lie ras | .36

115 | Jha¥) b deladl Dl geasins ) Bl e s | 237
(Ohaally Coaall) (g leal)

116 | Juaiy) b daelall lidlal) lgoriias ) Jibsgll (30 asa | .38
(laalally <l yall) g leal)

117 | Jua¥) 3 dalall lidlal) Lganting A gl (e sy | .39
(el GLEISA) (5rualeall

118 | Jhai¥) b Aelall clidlal) \goriias Al Jlusgll (30 mage | .40
(Gl wldle)) spalenl

119 | Jhayl b Lelall clidlal) Lgariis Al Blugll (0 mag | .41
(52LY) sralend)

120 | Jua¥) 3 alall lidlal) Lgantig Al lugll e rangy | .42
(Qsd) gralend

121 | Juas¥) b dalall clidlal) geasios Al Jilgll (00 sy | 43

(Aeaidl) D) bl




122 | Q) 3 elal) el Lgaasias ) Jilassl) (o gy | 44
(clelaayly cyaladl) (5paleal

123 | Ola¥) b dalal)l Bl Lgasti 3 Bl e e | 245
(astadlls inl) (g Land

124 Juat¥l  dalall Gl geadins Al Bilugll (e aias .46
(25850 Jliind) (salanl)

125 | Q! 3 elal) lBal) Lgarsins ) Jilassl) (o g | 47
(Al DY) (gpaleal

126 | Jbat) b dalall el Lgasiig 3 Jilugh o e | 248
(<o iY)) (spalaad

127 Juaiy) 8 dalall Gl Lgeains Al Bl e maase | .49
(et Dlell) (gralenl

128 | Jla¥! 3 dalal) el Lgariios ) Jilassl) (o g | 250
(S sl

129 |y ol lipst ol 155350l Chaall Ll peags | .51
Gl

130 Laadidl Gl (& Chaca 135l Carnall bl magy | W52

131 | estioadl Juat¥l iy Cia s8535)) Connall Wi zeaiass | .53

132 age IS 259 ade gl Canall Lalas gy | .54

133 LI Glaadd) abi 135l Caaall Ll mag | .55




JLSSW Aaild

44 Gl gl mumg | .1
47 Gl esis Qld muag | .2
49 LaY! dmay lai) Ashps gy | .3
50 aShid) (gyilall deail) disyla riagy | .4
72 alall gf3sll Cadaglly alasill (Sl | .5
73 AL ANSH adazll (gl | .6
73 Aaalaity) Lasladll A1S5]  aasll (il | .7
75 aubyally Slely Labal) B 83 a8
81 goill miags| .9
82 Aadasll magy | .10
83 Byal) mas | .11
84 =28V Jagall miag 12
85 paadi g | .13
86 Ssiall prias| .14
87 Aaladl B algas asts (a1 By Glia g | .15
88 Lealadly sl syl s | 16
89 sl oo Ankll deaull (158 magy | .17
90 AV il Slisl O seiaall (o) e 5 g | 18
91 Anslll ioanspalls 350 o il (0 iy Sl g | <19
92 donal) Eyganll Aijlas rags | .20
93 AALESLN Eipadl Aulan sy | 21
94 Al s Gigas djlas oag | 222
95 Ol Jilat Eigas Auslan g | 223
96 sl Tl Glae gy | .24
97 >l Jasdadil) djles priaga | .25

A . G




98 (Ul Tadadiil) dsjles mag | .26
99 Al agiil) djlen riagy | .27
100 V) ao@il) dusjles prias | .28
101 @) arsdill dujlas piags | .29
102 Slabadl ity = pi alidll mags | .30
103 Clilally il S g | 31
104 ol aats Al pagy | .32
105 sgaall ehl Aalaidl clubly Cigadl ehals abidll sy | .33
106 COlally EBlaal) et gy | .34
107 ) Jilug (B g Gule Je )l plall gy | .35
108 S b pldl) eass | .36
109 Cyaigall adaii miags| .37
110 YUYy gl anlatiy Ll g | .38
111 Sle¥) seal g Gslaill zaly abill mas | .39
112 Ladle¥) claal) Jasdads riag | .40
113 e dalal) B dlaiil g 06 ) il g | 41
114 DUl a3 delall uBlal 5))3) A8 Lk g | 42
115 Juary) < dalall QL)) lgaadnug ‘é_’d\ Jiluy (e ag| .43
(dlanally Cinall) g leall
116 Juay) < dalad) Gl Lgeadnun L?_"J\ Jlagll (0 iags | .44
(lealdly f piill) (5ymalaal)
117 | Syl 3 falall Bl gariins ) Jilass)) G ng | .45
(o)l LIS (gpalaal)
118 | Jua¥l 3 dalall lBlal) gariins ) Bilassl) G nga | .46
(Gyhll Dle)) (graleal)
119 | Jba¥l 3 dalall lBal) Lgarins 3l Blassl) o sy | .47

(s22b1) (gralaall




120 | Jbai¥) b daladl QB Lgariind S gl (10 e | 48
(SESE ) NETAREN]

121 | Jua¥l b dalad) el Lansing ) Blagll (e e | .49
(“:‘M‘ COLladll) (5naleal)

122 | Jua¥l b dalad) el Lansing ) Blagll (e g | .50
(&—'L“—Lu.ayb Gl paladl) snaleal

123 | Q! 3 alal) el Lgarsias ) Jilaasl) (e g | 251
(UAJ‘MS‘J CBliall) (5 lanll

124 | Ola¥) b dalal) ) Lgardins S Jilusl) (o e | .52
(aml\ Juiind) (5aleal)

125 | Jlai¥) 8 dalall clBlal) Lgarsias il Sl (e cmasa | .53
(4_}9.11.1}5\ Y1) (s paleal

126 | Q! 3 dalal) DAl Lgariias ) Jilassl) (o g | 254
(<o iY)) (spalead

127 | Qa3 dalad) ) Lgansings ) Blassll (o e | .55
(‘;:.Le.d\ aleY) (gpaleall

128 | Jlat¥) b dalal) el Lgandis 3 Jilasl) (po g | 256
(LSW) sl

129 |y o) lips b 155500 Chaall Ll peaiags | .57
Gl

130 Faadiall (bl (sS5 G 1fi5all Coanall Llis g | 58

131 | Zestiad) JLa¥) Jilg Conia 155i5al) Conaall Ll g | +59)

132 Uaga IS 2929 ade tBigall Chaall Lals magy | .60

133 ALl laadal) i 155 5all Ciacal) Wlis ey | 61




	1
	منى

