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Abstract
This research dealt with human behavior and its role on the voluntary
organization performance , a case study held on Qatar Charity Organization
during the period 2011 - 2015.
The objectives of the research is achieved as follows:
To know the patterns, the humanitarian behavior individual and in group inside
the voluntary organizations. And to reveal to what extent the humanitarian
behavior contribute in the organization and work to be developed through
proposals. And To show the ability of humanitarian behavior improve the
objectives of the organizations.
The researcher used the descriptive analysis method which addressed in the
theoretical part and the case study in the part regarding the case study, also the
researcher used the SPSS to analyze the data, also used the questionnaire to
collect and analyzed the data. Also the researcher used questionnaire tools to be
distributed to (30) random sample of the employees of Qatar Charity Organization
, administrative and vocational.
The researcher set a hypotheses as follows:
There is a relation between the pattern used in the performance of Qatar Charity
Organization and its work. And The humanitarian behavior patterns effect in the
results of performance of Qatar Charity Organization and raise the satisfaction of
employees. And The behavior helped in improve the performance of the
employees in Qatar Charity Organization.
The most important results that achieved by the researcher are as follows:
The administration of the organization practiced an emphatic pattern with employees ,
and that is very clear in there response. And also The administration of the organization
did not practiced the means of reward and punishment , that let the employee take
care to void punishment, and work hard to gain reward. And The organization did not
take into account to encourage the human behavior.
The most important recommendation concluded are:
The administration of the organization must practice a tolerant pattern with
employees that given a great attention to let the employee participate in making
decisions. And The organization must process to know the concept, interpretation
of behavior, initiatives and the reactions which issued from the employees
through understanding the nature of automotive, apprehend and values that
control the behavior. And to Set up a future strategic to develop the individual's
behavior also develop other rules and regulations that contribute in developing
the performance of the organization.
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